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Colonial • 'ecrclar r 's Office, 
C.S.0.- 11 20/ 24. r7rh July, 192-l. 

THE ACTING Gov1mNOJt clirect.s the publication, for general infor nation, of the f>Uow:ng Annual 
Report on the WOI'king of lhe Postal and Telegra.ph O~p!l.rtmcnt for tb~ yea.· ended the 31st 

of December, 1923. 
By command, 

CrrAS. W. DoORLY, 
Acting Colonial Secrata.ry. 

General Post Office, 
Janwica, 23rd June, 1924. 

Sir, 
I have the honolll' to ~uhmil the Report on the transa.ct.bns of the Post.a.l and Tdegraph DJp:J.r t 

ment for the year c>ndecl 31 t December, 1923, being t he fifty-sixth in sc•tuencc. 
2. R eceipts nre ll.'i follows:

Postal 
T elegra ph 

Import Duty 
J udicial Stamps 
Impressed Stamps, etc. 
Quinine 

Total 

£69,935 15 8~ 
17,115 12 2~ 

44,685 5 5 
6,209 18 0 
1,123 16 0 

433 2 7! 

C87,051 7 lli 

52,452 2 0! 

130,503 9 11} 

3. Of the above total, £52,.152, which does not represent Postal Revenue, has been transferred 
th rough the Trcntimy to t.ho accounts of the various Dcpttrtments which account. for it. 

4. The Import duLy oollocl;ecl through the Pa.rcels P o;;t Syste m continue'J to soar and is £ 1,975 
in excess of similar collccLions in 1922. 

5. T he various heads of Postal R-evenue ar·e shown in compariso.n with t he previous year here
under:-

1922. 

Pootage 
Commi:-:sion on Money Order 
Local Commii'Sion on British P ostal Orders 
Miscellaneous 

£65,672 15 It 
261 0 3~ 

4,~gg ~ ~t 
Telegraph 16,811 8 9t 

£87,873 9 1 

1923. 

£64,524 11 31 
113 13 3J 
745 10 3! 

4,552 0 10 
17,115 12 2! 

£87,051 7 111 

6. The decrease of £ 22 in the collections as shown above occurs. in the Postage Account prin
cipa.Uy and is duo mainly lo the reduction in the inland rate of po'3ta.gc which took place in August 
1923. There was a falling ofT in the Commission on Money Orders with an almost corresponding 
increase in the Commission on British Postal Orders, while the telegraph receipts havP. recovered the 
difference between the collections of 1921 and 1922. 

7. The value of the oflicial or free telegrams sent during the yc!l.r is £1,388 6s. 9d., and if this 
amount is added to the ca!ih collections on account of Telegraph tlnd a comparison made with the 
similar collection-; or 1922, the increase is £440. 

8. T he following return of collections is exhibited for the purpose of showing the growth of the 
Department in twenty years. 

1902-03. 1912-13. 1923. 

£ s. d. £ a. d. £ 8. d. 
Postages .. 26,234 0 0 40,993 0 0 64,524 11 3! 
Commiss;on on Money Orclel's 539 0 0 364 0 0 113 13 3! 
Commission on Postal Orders 698 0 0 1,156 0 (j 745 10 at 
Miscellaneous 112 0 0 583 0 0 4,552 0 10 
Telegraph 5,522 0 0 8,125 0 0 17,115 12 2! 

33,105 0 0 51,221 0 0 87,051 7 111 
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E"PE!o.I>TTl1R~; CO\lPARED W"ITIT ESTJMATF.$. 
0. A comparison of the Expcnditut·c with 1be Estimates for the year under report as well as the 

expenditure for t be previous ycat· (1922) is given hereunder: 
Bxpcnditw·e Expenditure Estimates 

Personal Emoluments 
M:lll Conveyance 
Services 
Telegraph Maintenance by Dept. 

Telegraph Line C mst t·uclion and Maintenance 
by Public Works Dcpat·tmcnt 

1022. 19~3. 

--
£ s. d. £ s. 

·19,991 15 4 51,142 10 
31,41 5 6 28,315 1 
13,425 2 2 13,316 16 

938 .) 10 478 0 

95,803 8 10 93,2~2 8 

3,731 19 7 6,652 13 

99,535 8 5 99,935 2 

1923. 

d. £ s. d. 
8i 51,010 0 0 
0 
5! 
9 

32,302 0 0 
ll,:J52 0 0 

700 0 0 

llt 95,394 0 0 

3 9,!30 0 0 

2{ 101,824 0 0 

10. The actual oxpC'nditure was less by £ •1,8 9 than the amount pt•ovidcd on the E~timates; this is 
due to Stl.V ings effecl.ccl undet· the il.clll 11 Mail ConVeyance" tutd I 0 Lbe COlliltruclioo or the telephone 
lines authorised not b!ting completed. 

PosTAL MiscELLANEous. 
11. Hereunder are details of lhe various items of miscellaneou; receipt.;: 

Rent of Pri vatc Letter Boxes 
Do do Bags 

Public Call Telephones 
Fines 
Delivery Fee C'. 0. D. Parcels 
War Tax on Parcels from abroad 
'\"aluc lound in Uoclrumed Dead Letters 
Passengers li'arcs 
Discount on Stamps pUt·chased 
Money Ot·dcr Account difference in the settlement of balances 
~liscellaneous 

DisTRICT PosT OFFICES. 

£ s. d. 
208 9 0 

57 1 0 
3 8 6 
8 13 10 

264 6 0 
2,065 12 3 

9 18 0 
999 8 1 

3 3 3~ 
8 3 7 3 

98 13 7! 

£4,552 0 10 

12. The following Post Offices wm·e established during the year:-
Parish. Name. DaLe opened. 

M:.mchesLer Harmons 
St. Ann Epworth 
St. Catbel'ine Bellas G•ttc 
Manchester BaMna Ground 
St. Elizabeth Munro College 

The total munher of District. Post Offices is now 238. 

19th Jan., 1923. 
22nd li'eb., 1923. 
4th A.u~., 1923. 
5Lh Aug., 1923 
7th Aug., 1923. 

13. The Po.,t. Offices !l.L Grange L·\ne in St. Calherine was cl )Sed on 31st July, 1923. 
The Post Office n.t Alligator P ond in Mt\nche'>ter was l.cmporarily closed on 6th April, 1923, and 

re-opened on 27th April, 1023. 
CmcULATION OF CoRRESPONDENCE. 

14. A return of the registered and ordinary letter mail whi ·h p'l. sed lhrou~h the D eparLment dur
ing the year is given het-eunder :-

Outwards. Inwatds. 
--

1922. 1923. 1922. 1923. 

InJo.ncl Mails-
Ordinary LetLor~: 

Public ~,29J, 66 2,409,100 !3,205,451 3,110,400 
Official :375,787 4-10,100 102,200 401,150 
Post Cards 108,496 11,000 70,213 67,200 

Dy vessels, not contrnct: 
U.K. and United States of 

Amel'ica-
Ordino.t·y LoLte1-s 917,711 1,007,669 1,799,608 1,700,650 
PosL Cards 78,974 73,70'1 55,237 56,100 

OLher Countries-
Ordinary Letters 500,076 486,748 99,066 950,400 
Post Cards 5,761 4,739 4,516 4,200 

4,278,671 4,433,960 (),290,100 6,'136,291 
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Outwards. 

1922. 1923. 

Registered Lct.lers for delivery in .Kiugstou
Local 
Foreign 
Official 

Registered Letters for deli,·ery in the Country
Local 
Foreign 

Registered Letters for despatcb
OvPI'~C:t 

At Districl .Po,.;t Ofl ice.,; -
Or dinury Letters 
Po:<t ('at cls 
Registered Letters 

(Ocr. 30, 1924. 

Inwards. 

1922. 1923. 

109,532 115,619 
40,861 46,758 
51,585 52,198 

139,223 151,623 
69,438 85,405 

101,028 116,000 

1,357,654 1,073,411 
j 15,284 124,106 
162,472 198,326 

2,147,077 1,963,446 

15. The re~islered mail m:1.t ter shows a steady increase and may be regarded as evidence of the 
confidence in lhe system. Allll'tters containing value should be register·ed and when postal orders are 
used ~s n. means of remi l.k\nce the name of the payee as well as the office at which payment is desired 
should be filled in, and the counterfoils of the Postal 01·de1·s be preserved. 

16. Packcf.J conk-..ining money, jewellery, or other vnlue should be registered and prepaid at letter 
ra te; any packet fmmd in the m:..il to contain vn.lue but not registcrcn will be Liable to a surcharge equal 
to double the rc~i·Mat ion ft•c. 

17. P >St<'N art• u.d,,i.-;cd l.., p'ace r~m;u;an.:e~ in the 1' 11\·elop~-. th:-m'>Clves and to seal the envelopes 
c:wefully. :\~Yeral ca.;e' in which the non-receipt of parL or the ent.ire money contents of registered 
lcl tcrs were t·eportcd luwe reven.led on investigation the facL that the agents of the \'l itet"3 of the letters 
had ab:;tractctl the t·cmitf..\1\ce or had never enclo~d it. 

18. Au ext raorcliunry cn.;e worthy of rreord occurred during the year ; a welt known city firm 
entrusted lo :m employee fi ve letters for regi:;tration containing largo neg\>tiable remittances; they were 
duly po::ted nod one wn.-. reported to h1~ve been received minus its money contents; enquiry disclosed 
the tact LhO'I t the employee lNd not posted one of the registered letters but had substituted one of his 
own make up but without any value; suspicion rested on the Post Office employees until the guilty 
party con f os~ed. 

19. A street collecting Let ter Box has been erected at the cornet· of Chut·ch and Tower Streets ; 
t,bis b1 in~ the total number of such boxes in Kingston and St. Andrew up to 43. 

INSURED L ETTERS. 

20. The number of insured letters mceived and despatched dut·ing 1923 in comparison with 1922 
is given below:-

Year. 

J922 
1923 

No. 

40 
38 

Received 
Declared Value. 

£638 15s. Od. 
486 Os. Od. 

RETURN LETTER BRANCH. 

No. 

35 
50 

Despatched 
Declared Value. 

£980 12s. 4d. 
889 Os. Od. 

21. 'l'he following i~ a, ret w·n of the number of ar ticles which found their way to the D ead Letter 
Ofllt·e and were duly d iRposed of:-

Paid. Unpaid. 

Letters retmnccl to t;uited Kingdom 
Do do Other Countries 

Letters dest royed being illegible or anonymous not 
having been found 

Newspapers returned to publishers 
Letters returned to writers in the island 

3,506 
12,660 

18,506 
500 

55,905 

80 
122 

20,778 

17,139 

22. A number of letters dealt with in the RetUJ·ned Letter Office are found to contain value, these 
are duly regis tered on being forwarded to the writer, in many cases they come back through the post 
as unclaimed and their money contents are eventually passed to the account of Postal Revenue. 
There are three omissiow~ in the above transaction which should be guarded against, viz: 

(a) Fnilure to regis ter originally letters containing value; 

(b) Failure to address the letters carefully in order to ensure delivery; 

(c) l~'nilure on the part of the writer to give a complete address in the event of the 16tter 
having to be 1·etw·ued. 

,..._ 
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M4rr. CONVEY41o!CEl-0CEAN. 

23. The numbe~ of mails received from and despatched to places abroad is shown in the following 
return:-

OUTWARDS. !Nw.uws. 

1922. I 1923. 1922. 1923. 

Vessels. Mails. Vessels. Mails. Vessels. Mails. Vessels. Mails. 

-
I 

Kingston- I 
Non-contract .. 532 1, 763 555 1,731 Cl71 2,0{i(i I liGO 2,188 

Out ports-
Non-con ti'Mts . . . . 51 . . 62 .. 1J 8 . . 128 

532 1,763 555 1,731 671 2,066 669 2,188 

24. The above mails were conveyed to and from Jamaica principally by lhc steamer~ of the United 
Fruit Company, Elders and Fyfies, the Atlantic Fruit Company, Windward fsland Line, Canadian 
Government Merchant Marine. 

25. The following is the amount paid for the outward conveyance:-

hip Letter Gratuitie:$ 
Tlansit Rate paid to uther Countries 

and is £ 1,193 less than a similar payment for 1922. 

£3,499 3s. 8d. 
903 lis . 2d. 

£ 4,402 1~. lOd. 

MAIL CoNVEYANCE-INLAND. 

26. The Inland Mail Conveyance has been performed by r·ho Public Wot·ks Dcpttrtmc~nL allll t1tC' 
l':ever·aJ HHtil Con l,ractors inn s:-ttisfactory manner at a cosl; of £2a,912; !.his tunonnt i:-: le"s by £1,9-Hl 
than in the yen.r· 1922. 

27. The set·vioe by Motor Conveyance from Montego Bay to Cr·con Ishtnd to which rcfcrenrC' was 
made in the 38t h pnntgraph of tbe report for 1922, was inaugurated on the 1st November, 1!.>23. 

MONEY ORDERS. 

28. The nwnber of Orders issued and paid in connection with the <'XI·hangl! betwePn the United 
Kingdom, the United Stn.tcs of America and this colony is shown below, in c·ompal'ison wi1 b '5-imiLlr 
trsnsactions in 1922; the bulk of lbe Money Order transactions was with the~ two couulriel>. 

Year 

1922 
923 

1922 
1923 

No. 

748 
712 

5GG 
1,Q(j(; 

U:\""ITED KlxGDOll. 

J amaica Issue. 
Amount . 

. £3,!);h9 3s. ld. 
£2,693 17s. ?cl. 

Pnyahlc in ,J a m:.til':.t. 
Xo. .\mount. 

490 
-U9 

£2,000 16<;. J Od. 
c 1, i2!J 1:-;. 10<1. 

UNITED STATES OF AMERICA. 

£1,293 15s. lld. 
£1,908 12&. 3d. 

G,727 
L I ,4015 

.C 115,925 J 7s. fkl. 
C!~2,0:J7 J ~ . l Oci. 

29. The public ho.vc not been slow to take advantage or the chu.nge in t.IH' conduct. of tll<' exchange 
with the United States of AmP.rica refer·red to in the 40th pant~mph of !ltf' Report. of 1922; this is 
reflected more parti0uln.rly in the increase both in the number and t lw nnwtrrl I. of ordPr'l'l is.::ued in the 
United States for payment here. 

30. No Telegraph Money Orqera were issued during the year, whilt• 13 orders, representing 
i£260 iS,, were paid, 
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PosT-AL ORDER::;. 

31 Below is given a re urn of Lbe Poslal O: ders i'•ll<'d du ·ing the yc.~r, iu comp tl"ison with a 
similnr reLmn for 1922:-

1922. 1923. 

Denomi
nn.tion. No. 

D<>nomi n~t-
Ji'ace Value. Commission. I ion. Xu . F u·e Ynlur-. I ('ommission. 

.c s .. d. .£ s . d. £ s . d. £ s. d . £ .:;. d. £ s. d. 
0 0 6 7,-1815 1 7 2 () 31 3 9 0 0 (j 11,1:30 278 ;) 0 46 7 G 
0 I 0 2~,972 1,198 12 0 !)!) 17 8 0 I 0 :H,!H5 1,:}97 ,;; 0 133 2 1 
0 1 0 18,145 1,:3GO 17 (j 75 12 J 0 J (j H>.fl80 1 ,-H'l~ 10 0 ( 3 5 0 
0 2 

~ I 
30,1··10 3,11 H 12 0 125 12 2 0 2 () :-Ja, %;> :3,3!)!5 10 0 1-U 9 7 

0 2 20,830 2,603 15 0 86 15 10 0 2 (i 23,205 2,91 l l7 (j 97 I 3 
0 3 19,275 2,89 1 5 0 120 9 4~ 0 3 0 27,035 1 05!'i !) 0 16-< 19 4t 
0 3 u 8,820 l ,!i43 10 0 55 2 6 0 :3 ti 11,4:30 2,0 JO ·) 0 71 8 9 
0 4 0 29,305 .5,8()1 0 0 183 3 I~ 0 { 0 :3:l,S80 6, 776 0 0 211 15 0 
0 4 () 9,9.10 2,23R U5 0 62 3 9 0 ! li 12,2~0 2,7G:J 0 0 76 15 0 
0 5 0 2:3,-l5 l 5,8G2 10 0 I l(i 11 3 0 5 0 21,915 .'), 178 }.) () 130 19 4,1 

2 
0 7 (j .5,101 J ,912 17 6 42 10 2 0 7 (j 5, -15 2,191 17 (j 18 14 2 
0 8 0 12,352 4,9-!0 lli 0 128 13 4 0 8 0 11,!)15 5,90G 0 0 155 7 3~ 
0 10 0 19,402 9,701 0 0 202 2 1 I 010 0 21 ,f.)4() 10.820 0 0 225 8 4 
1 0 0 .:.0,49li 10,496 0 () t91l Hi 0 1 0 . 0 10,080 10,0 '0 0 0 180 0 0 

T otal () 1 ,;)5ti 1 a 1 Total 279,32'"1 lO o 1 l.7, 5 12 8-" 2 

32. The number and value of Postal Ordel's sold wa..oo; 27(),2112 and C59,:r~z 1o.,;,.. u~cspectivcly, 
which is C ~9 ,. 11 3 nod £6,:3-l-1 1.5~., r·espcclivcly, in excess of the• y£'ar 1922, an in iic:\1 i m o a reVfv:tf 
the use of the Postn.l Order n::s a means of remittance locally amJ to the Unit<'d Kiu~d HU de. 

33. Tbe following Com.mis,iou, etc., accrued from the s 1lt' of Postal Ordr•r.:;:-
Local Commission on orders above 2'6 . . . . C268 17 !i 
Allowance of the London Post Office at t he rate of Cl on ever-y 1,000 

Orders sold and pa icl •162 13 3 

£731 10 8 

34. The value of Postal Orders pa.icl dlll·ing the yen.r is given her·eundcr:-
At the G. P. 0. Kiu~~HLOH . . . . 
At the Treasut·y Killg:;!,on 
At D istl'ict P ost Officn:; <~nd P aro.chial Treasu ries 

£ 18,810 1a 9 
1,8 9 G 9 

15,334 L6 1 

£36,031 16 7 

35. The above total is £1,3(}0 2.:;. .5d. more than similar payment.<; dming 1022. 
PARCELS PosT. 

30. The popularity of the Pm·ccls P ost System as a mCJ.tn-> of sm 111 import:\t ion by individllill 
members of Lhe public and of hu·gc quantities of mcrch:J.ndi"e by merchant:. i., demonstrated in the 
incrC'.nsc of l.hc yea.r·':; transactions over· tho~e for the year 1022 n.s set o•rt below:-

Year. No. of Par·ecls. D eclared Value. Duty .\ s.scsscd. 

1922 1!39,81H ~C2!'H1118 £-12.4. 0 
1923 1.17 ,li IG 2i' -l.,fl87 .t:3,576 

37. The principal Countrit•:o~ wi h rnJ:l.l'd 110 which th • c w • ·p incre t-11'~ or dP.ct·~.•:.~.-;t'-> iu the num1)Cr 

of parcels imported as compared wiLh Lhe previous yen.r arc:-
Parcels. 

United I\iogdom T lf"t·,.asc 11.-HiO 
United States of America Lucrease G,li.iO 
Canada D<'crease 272 
West Indian I~lamls Decrease OH 

38. Tt is p leasing to record t hat t.hc rep:1i.rs and furnishing of the Grace Buildin!!; were completed 
during l.hc ycnt· and thC' bui lding Ot'cupiecl by the Parcels Po~ t. Branch on the 21!h NovcmlJer, 1923. 
This haH been a gt'eat roliof n.ncl has resulted in tbc expeditious haudliug of ~ho grclt volume of 
parcels l'eccived. 

39. The cfTcc:t of tlto remov~\l of 1hc Parcels P ost Brant'h h:1s been to give incr·cascd llpacc to the 
CircuJation Bra nch ; this branch has bccu re-organised and the Subscribers' privn.tP Letter Boxes ha.ve 
be<'u rcmov<•d lo t he front. of the huildinJ whetP they nr·p mol'e ncccs.;ible. 

<10. The munbcr of pa.r·cpl~ dcsp:tlchrd t.o the Unit"u Kingdolll, Unit.ed State-of Amcric1., etc., was 
27,244 with au estimated value of £21, 178; similar figures f >r lhc yoat· 1922 ur-e 25,07:3 and £20,263 
respectively. 
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41. Packets pa.o;sing I hrough Lhe registered and ordinary letter mail unci clctaincd on the ~uspicion 
that they conta;ncd dutinblc arlil'les numbered 19,8i5, and the duty collt•dt•d on these amounted to 
£1,504 lis. -td; thil' urnount would have been lost to the rcYenue had it not beeu for the vigilance of 
Pest Offiee 00 cial~. 

42. Four hundred v ncll M'nt y-four p!lrcels paBfling through llte rep.ulur <·hannrl '' ere detained as 
the declarc-d vaJu,~ J,y the St'nders were not satisfactory; of these, Hi-! were !'<'izcd and 2u0 released 
withfincs totnl'in~ £29 5s. 5d. 

43. The followin~ is a return of C'ash on Deliwry and insured parcels recei\'cd and despatched 
during t be .)'Nil' 19~ as compared with the year 1922:-

Insured Parcels CMh on Delil'cry Parcels 

Rccei,·cd. Received. 

Year. No. Amount. No. Trade Oh a rges. Fees. 

£ s. d. c s. cl. £ s. d . 
1922 6,101 33,064 5"11 11,258 24,6(i4 9 6 202 18 0 
1923 !1,032 44,280 12 5 10,7(i1 21,021 0 7 2M 6 0 

DC'aprdichod. Despatch eel . 
.(; ll. d. 

1922 477 6,075 14 3 JjJ 

1923 147 !3,022 on 
LOCAL pARCELS. 

44. The number of parcels post<>d in Kngston for dervery in the country towns and received from 
those towns for tlc·li vrr·.v in Kin~stou i~; shown in the following rcf tu·n; in hot.'1 cases I here has be~n a 
falling off in comparison wit.h the' ,YC'ar l 922:-

Year 

1922 
192:3 

No. of Parcels for 1Gngston Delivery. 

23,233 
22,132 

TELEGRAPHS. 

No. of Parcels for Country Deliwry. 

126,09 1 
120,2 11 

45. The number and value of telegrams handled during the yNtr nre ns follows:
Or·dinary tclegl'll.ms 293,0-U , value £ 17,115 12:.. 2~d. 
Official telegrams 33,312 value £1,388 6s. 9d. 

numerica]Jy there was n. decrease of 128,058 in the ordinary telegr:un«, hut t hi' collections on a('count 
were £304 in exce!ls of the previous year. 

46. The following Telephone Stations were opened:-
Parish. Name. Dato. 

SL. James Catadupa 28 Mar·oh, 1923 
St. Cathcrine Guanaboa Vale 21 De<;. 

do Watermount 21 , 
, 
, 

do Point Bill 21 , , 
47. The num ber of Offices of Communication throughout the Island at the close of the ye..'lr was 

134, comprised as follows:-
Telegraph 
Telephone 
Phantaphone 

62 
46 
26 

134 

48. There ore four Railway Offices in direct communication with the Post Office T<'legraphs and 
in addition there nre 39 Railway Offices at which messages are rcecivcd. ' ' 

49. The new Tt-legraph Trunk Line between Kingston and Dry llnrbour is under construction 
and should be completed by the middle of 1924. This line wilJ help to relievt- congestion :tnd give a 
quicker service to intermediate Offices as far west as Montego B'l.y. 

50. Seventeen new T elephone Offices have been authorised, and the lines were under construction 
during the year. 

-- 51. Collections by the D epartment on behalf of the Cable Companies werc:-
Direct-"Weet-Indra nbllrt:o. £2,187 9 3 
West Indit~ and Panama T elegmph Co. 407 8 -t 

52. The exodus of trained Telegraph Operators to the United HLat<'s of America, previously 
referred to in th.o~:m reports, has not ceased and as a result the olficicncy of the Department in this 
branch has boon impaired aud it is sometimes difficult to fill vacancies wil h Operators of any 
experience. 

53. 1'hc satisfactory pet·fonuance by the Staff of their duties is heroby r·ecortlctl. 
I have the honour to be, 

Sir, 

The Hon. Colonial Secretary, 
Kingston. 

Y om obedient Servant, 
E LLIS \V'oLFl~, 

P ostmMtcr for .Jamaica. 
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