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VOL. XLIIL THURSDAY, SEPTEMBER 30, 1920. No. 16.

o Colonial SBecretary's Office, oth August, [920.
TIIE. GOVERNOR directs the publication, for general information, of the following Annual

Report on the working of the Postal and Telegraph Department Tor the year ended jist
March, 1920.

By command,

H. BryYAN, Colonial Secretary.

Nore—The Appendices for this Reporl ave nof prinfed in the Gazelle Supplement bul the complete
Report will appenr in extenso n the Departmental Voluwmes as weial,

Creneral Post Office, JTamaica,
zist, July, 1920,
SIR,
[ have the honour to sabmit the fifty-second Anpual Report of the Postal and Telegraph
Depariment being that for the financial year ended 31st March, 1920

REVENUE COMPARED WITH ESTIMATES.

E x5 A
Postal i Y 79553 4 2
Telegraphs a1 15033 19 6
94,587 3 B

Kevised Estimates are -——
Postal £x 7580 o0 o
Telegraphs % o 14500 O ©

90,300 0 O
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2. The revised estimates are therefore as disclosed on comparison £4287 below the actnal
receipts. The estimated yield of the Wir Tax on letters and parcels is £10,000 and if ihis iz
deduocted (rom the apove feceipts and a comparizon made with the eollectioss lor (015-16 waea
the War Tax was not in force, the increase shewn is £36,5354 and i [ submit highly saisfaciory.

3- The usual return showing the various heads ol collection for the year is furnished

hereunder. i
1917-18. 191819, 1919-20

b ,E__.f_&rﬂi ﬁilﬂii d‘! g £ & -.;15.1

lage Wi 175 i i 446t 4 03
Commission on Money Order % 15 1 5y 73 'agg 7
Local Com. on British Postal Orders 789 2 8i7 1510 Bod 1 o
Miscellaneous 2870 & 1_ 086 3 8§ 14,345 10 4
Telegraph MJ B. 7 241 7 1T 15,033 19 6

sizrr- o7 606351 -3 81 04587 3 Bl

4 There is a marked: inerease in all the sub-heads the postage sccount s £17,213 10 excess
of the previpus year, this aceount in itself is in excess of the entire collections of 1918-19 by the
sum of £3810.

5. The commission earned on the \!nncy Dnlur Exr'lmm.,e System is L3547 im excess uf the
previous year and there is alsoa s 1§||l, increase in the commission oo Posial Orders.

6. The receipts on_account of Telegraph Hevenue is £4,702 in excess of the previoss Year,
the record which | remarked on in the 5th pammgraph of my report for t?ll—lq had been
established, is rhml‘nn-_ broken and further testimony is added to mack the Colony’s continaed

prosperity. These receipts on account of Telegraph Revenoe are particularly inleresiing since
l!:tj' are a troe ntalion of actual work performed, uniike the postage account which
includes stamps sold o Collectors and which are never used postally—the increuse therefore of
nearly 50% of Hevenue is also an incn!lrue of mearly 5050 ol work performed and that without
any very appreciable increase of stall.

%, The increase under miscellaneous is £11,303 above the pravions yearand s due prineipally
to increases in the ttems * War Tax on parcels”, Passenger Fures”, and credils on account of
payments in conneetion with the United Etalua Mﬂney Qirddar h:ﬂ.nm‘es

. The entire collsctions are  £33.936 in excess of 1he previows vear dnd allowing an
Estimate of say L10,000 for War Tax imposition. is £32710 io excess ol the similar regeipts
f: 1913-14,—this | sub it is a Inlmhl !ﬂlhfiﬂ?t_'r transaction and illustrates. the r; expansion

the postal busiliess in the Colouy's masch of progress.

9. A further addition to the Revenue receipts is the collection on aceount of rent of Private
Telephone Lines which amount to £523 8s. od.

RETROSPECT:

10. The comparative Return hereunder, covering a period of twenty years, discloses an
increase of 251%.

1800-T900. 1G05-10, 1G15-20.
£ = d £ = d. £ s d

Postage Es 20,i25 0 © 13362 0 0 63408 0 0
Commission on Money Orders .. . %79 0 0 424 0 O o o
Commission on Postal Orders ... 635 0 0 98y o o B8 o o
Telegraph 5:30 0 © 6,760 8 o 15034 0 ©
Migcellancous _ Ay ol 0 865 0 O higo o o
zﬁqaﬁau 42400 O O 94587 0 o

. The receipte would be [urther enchanced were | to add the estimated value of the
Dﬁuﬂ Correspondence cﬂrmd free which is about £7,000.

EXPENDITURE COMPARED WITH ESTIMATES:

12. Below is given the actual expenditure and along side of it is the Estimates-

nrltl:urﬁ Estimate.

1: 5. . £ 5 d

Personal Emoluments = 31,817 10 '2 25533 8 11
Mail Convevance san 2,120 18 2 19,514 4 4
Services = 987 ‘g 6 262 18 o
Telegraph Maintenance by Department ind 8 4 425 0 ©
. i 63430 6 2 535 11 3

Telegraph Line Construction and Maintenance .70 15 FI71 5 2 2,513 10 O
L5600 11 4 54040 I 3
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13: The excess is £11,561 108 1d. and iz principally due to the increases insalaries and wages
granied fo pablic employees during the vear as a result of the report of the Select Committee the

increased cost for Mail Conveyance and services generaily.

COMPARATIVE EXPENDITURE.

1917-r8.

£ ¥ o
Personal Emoluments s 24,205 15 10}
Mail Conveyances \ 17.530 10 3!
(her C!urgiei ) bob1 6 B2
Telegraph Maintenance by Department 477 16 §
48.ars 9 7t

Maintenance of Telegraph Line by Public
Works Department 2307 411

Construction of Telegraph Line by . W,
Department

3 90

1918-10. 1915-20.
) S
2&.'52} 4 2 31817 10 2
18,300 18 6! !Iﬂ 8 :
Joxon & i
y 488 15 4 504 3 4
sn522 9 8 63,430 6 2
1.844 8 1
2171 5 2
21 |1

50046 3 o6f

53,392 18 108 65610 1T ¢4

14. The increase as compared with the previous year is £12,217 125 6d. and is due to the
large increased business which has baen done resulting in extra services. eie., as well ag the

charges for articles necessary lor the maintenance of the Deapartmeni.

RETROSPECT OF EXPENDITURE,

15, Covering a period of twenty years in breaks of teén years is shown hereunder the
expenditure on account of the Postal and Telegraph Service. The marked increase shewn on

comparison is in keeping with the increased recelpts.

18G9~ 1500

B s d

Personal Emoluments 13847 & 0
Services 5018 0 0
Maintenance of Telegraph Lines L34 0 O
Mail Convevance n,}ﬂg o0 0
ins72 o o

190g-10. 1919-20.
£ 8 4 £ 5 4
17006 o o0 31.818 0 o
5718 0 o 987 o0 0

930 0 0 504 O 0
12,410 0 © 2,130 O 0
36064 0 © 63439 0 o

POSTAL MISCELLANEOUS,

16. ltem of Heceipts grouped ander the head Miscellaneous are as under —

Rent of Private Letter Boxes
Do. Da.  Bags
Fines

Delivery Fees on C.O.D, Parcels

Public call Telephones

Surplus cash

Miscellanceus

Value found in Unclaimed Dead Letters
Passengers fares collected

Discount on Stanips purchased

War Tax on Parcels from abroad

Money Order Settlement, différence in Exchange

uwtmtmﬂ&bwﬁF'

Har 19
12,102 7

14,359 10 4
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17, The Passenger Fare Colleclons are £518 in excess of last year's—the War Tux on
Parcels shew 2o inetease of 282, The crediz which accrues to the Depariment asa resull of our
Money Order Balunces being used by the Government in the States, (the differenee betweed the
rate of settlement and rthe prevailing markel mite:, also shows an incresse

18 The following iz n retwen of e Ouninine, lmpressed and  Judicial Stamps sold at the
several Districl Post gﬂicu__c. anel in Kingeton during the year,

Lo
Qninine n 400 6 8
Impressed Stamp, &c. i 1074- 1T 4
Judicial Stamps el 127 9 3

19: The distribution of Quinine through District Post Offices has | submit been appreciaied
by the Pablie as is evidenced by thesteddy ioerinse in itg sile. The sale of Quinige at Distric
Post Oiffices at a moderate eliacge i= infended to benefit soffering hutnanity, pariicolarly those of
the poorer classes,—ainine shonld mot be bought for the purpose’ of retaibing it at @ profil as.]
have heard i1 has been, and [ hope those who indalge in the practice will discomtinue.

DisTRICT POST OFFICES.

20. Following is a List of the Distéict Post Offices temporarily closed and re-opened during
the year +—

/ Closed Re-openel.
Beusonton in the parish of St Ann . 17th May, 19 a7ite Mavy, '19
Alston clon. Chrendon .. 2oth Jupe, '19 4th Tuly, "10
Long Bay do. Portlaned = -. 20th Sepl, 19 20ith Nov., "9
Milk River o, Clarendon .. 26th Fel, "20 1oth Mar., 20

21. A Post Office and Telesraph Station was re-established in the Myrtle Bank Hotel on
Toth April, 1919

22. The Post Office at Mewcastle was removed on the sth Movember, 'Iy from the premises
known a: "' Cold Spring Coltage” to premises situale ab a move soitable site immediately above
the Military Parade Grounds.

23. During the year SBavings Bankz were established in the following Post Offices —

Cross Roads 2 = L4th May, 1910
Golden Grove i = 23vd Feb, 1920
Richmond o zsth Feh, 1920
Balsclava . £ zsth Feh., 1020
Poruos 2ith Febh., 1920

‘and with those previously established, brings the number at the close of the vear up to 7.

24. [ am advised that these Banks are giving satisfoctory resulis and the PMs in charge of
the stations are (o be complimented oo the ready manner in which they took ap the ¢xica duty
at a small remuneration which will be increased in propociion 1o the business done.

CIRCULATION OF CORRESPONDENCE.

28. A ctudy of the following roturn of ordindry and registered letter moil matter for local
delivery and despateh os well as to and from abeoad will show the increase in this class of mail
there h:s besn similar incredse in the printed  macter from abroad, but is no account is kept of
these a return cannof be lurnished.

26 The increzse in the muaber of local registered letters for delivery in Kingston i3 17,069
and of foreign registered leltees 1 8853 & toth] increase of 25022 the recording and  delivery of
thess registered letters have to be carefuily periormed and although occasionally there has been
a mis-delivery, [ considar it redounds with credit to the Department that the correct delivery of
these registered articies has boen so satisfactory

27. T amagain plessed to record that the number of missing letters enguired for bears but a
very small proportion to the volume of letter mail handlad, in several cases lotters reported miss-
ing have been'traced either to imperfect adedvesses or (o the Tuctl that they miscarried before
posting or after delivery, postal orders contained in some ol these leMers have been traced and
often in conscguence of these orders bearing erasures | have been able to secure restitation, rhis
fact will, I hope, induce all whosend postal erders through the post unregiztersd, to G811 in the
name of the payes and the office o payment before parting with the order.

24 Cgmpllninis hawve heen récently made that the honding of Second Class mail matter from
abroad 1= not a5 prompt ad might be desired, T taks this oppartunity to midee the statement that
Second Class ¥ail s handled heré zimulianeonzly with the letter madl as Tar o= this is possihle
with tha staff fvailable at the tme of récsipt and generally there is never more than 5 or 6 hours
delay. When it is considered by restive individuals that the average number of bags of nails
now being received weekly is 240 that the letter mail is placed on the sireat delivery between 2
and 3 hoans after receipt and the printed matter mail is aszoried for offic: delivery within 5 or b
hours after, there should nol be cause for complaint. I am advised iu other countries second
class matter iz never ready for delivery until the day after receipt.
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Clutwareds. Inwards.

1917-18, IQI8-10. 1910-20. 10L7-18. 1018-10.  IQ10-20.

Inland Mails—
Dr::tina:rj,r Letlers—

Publie 2444771 2,010,100 2215665 3,008,054 2018043 3,163,043
Uificial . 308,208 307,501 327,020 370,970 o858z 387007
Post Cards i 80,648 I05.500 107,610 JI 812 69,658 F2.442
By vessels, not contract—
LK. and United States

of fomerica—

Ordinary Letters . 643,803 650,675 686,285 1,191,060 1,346,382 1,546,040

Post Cards v 38,740 j0,026 88,504 44,967 53,180 54,365
Other Countries—

Ordinary Letters .. 362,531 395,086 657,704 306,000 472,383  H25.349

Post Uards 2,236 E,EIII 4,797 4,‘5‘&& s.lrlﬁﬂ 2,064

Tuotal 3800081 3010850 4087681 5,007,452 5,231,300 6,052,110

Registered letters for delivery in Kingston—

1917-18. 918-19. 1Y I19-20.
Local T o - 62,510 fi4, 105 Bi,214
Foreign } i i 23,700 25,045 33,808
Official s A i 33,003 30,096 41658
4 | Registered letters for delivery in the country—
Local e 24,004 23,819 38741
Foreign i 51,376 60,730 £)2,5748
Registered letters fof despatch—
Oversea L fEk e 40,865 37.428 51,019
At District Post Offices—
Ordinary letters . 18 W 2,066,181 1,286,620 1,430,082
Post Cards ' s s 93,057 75,850 77087
Registered letters i e B02.0Ub 103,000 108,080

2,662,234 1,465,470 1,626,028

2. The following isa return of the Insared Letters received and despatched for thie past
three vears, there are slight increases in the number of letters received and despatched.

Received, Despatched.,
Year, MNa. Declared Value Nou Declared Value.

R e
oI7-I8 13 443 15 O 27 483 11 10
1518-10 0 75e i7 6 21 126 14 J
1910-20 11 250 0 0 30 Q2 0 B

RETURN LETTER BRANCH.

10. Hereunder is a reiurn of the letters, ete, which eould not be delivered and were returned
to the wiiters—

Paid. Unpaid.
Letters returned to the United Eingdom 4,721 175
rli. do  other Vountries iI,B22 3781
Letters destroyved being  illegible or
anonymous, wiiters not having bieen
found i t 22,030 10,424
Letters returned to writers in the isiand 50,037 31,956
Newspapers returned to publishers 187

3t. Thers has heen an increase in the number of letters, ete, handled, but this is only in
kesping with the general increase of the Depuartment,

32. The number of packets found to contain value wis 7,735 the total amount of valoe being
£2,132 115, Dd.
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MAlL CONVEYANCE—OCEAN,

}3;! Below is the usual return showing the nwmber of matls céeeived and despatched for
abroad.

Outwards. | Inwards.

1017-15% rgi&-m

1G1-20, | 191718, | 1918-10. | 1919-20.

4 : ] =l |
£ | i |Gl bl s | ‘ Fp |2 F:
gl = |2l =gl 2 2l 218l = 8] %
| 1 [ o & s A - b a4 i =
| = - - - i - = | s = - =
Rﬁwm“m ! | | | | .
Non-contract '350 1,479 425 | 1,436 4*14 |l 602 (340 | 1,574 (345 11.383. |4-;|l.1 1,602
Outporis— I | | |
Nen-contract ! : ! == _ o
‘ 350 1,470 426 | 1,435 |4Q-1 | 1,603 |34'J | L574 345 L2383 |4EH 1,602

34. There has been increase in the exchange of mails with the autside world and (here is
greater regularity of srrival and departare of the baats plying bebween the United Kingdom, the
United States and Jamaica.

35. We have been dépendent on thesteamers of the United Friit Company, the Atlantie
Fruit Company and the Harrison Line for oor Mail Exchanees,  These Companies wrenot sub-
sidised and are paid ship letter gratuity for mail donveyance, the opportunities are therefore not
regular but fitful and the stalf have frequently to make up mails for dezpateh at very short notice,
which has more often than not Leen songht.

36. The cost for the service is as follows :—

i Ship Letter Gratuities f.z,ézg LI, .
Sea and Territorial Transit Rates paid to otl'u-r
Counlries i 13360 1 2

£4,265 125. 9d.
This is £491 in excess of the similar payment last year
Manm CONVEYANCE INLAND.

37- The costof the Inland Mail Service has been (16,870 5s. 5d. and is £2,293 18s. 2d in
excess: of the charges for lagt yeur, thizis due to the advange in the price for labour and
material.

38. The several services have been conducted thronghout the year withoot any interruption
and to this satisfactory result the Poblic Works Department have materially assisted as several
of the Mail Servitiés are under the conteol of that Deépartment. The Contractors have also
performed their duties in a satisfactory manner.

MONEY ORDERS.

39. Bubjoined to this Reporl is acomparative Statement of the Exchange of Money Orders
with the United Kingdom, United States of Amt.nca [L1{=1

40. I am pleased to record that thére is an IITIP[JJ\'EIIIE'HI: in the Jamaica issue of Money
Urders on the United Kingdom, this'to same extent Deing an indication of the revival of “Trade
with the Mother Country.  The increase in issues is £2,106 over dnd above the previous year.

41. The payments made an_account of Orders :q;ued inihe United bmta!. on damaica is
£78.840 smd is £4045 in excess of similur payments if [I}EE-[E} This &xcess 18 nol a5 much as
the comparison IQIG-17 b 1918-10 transactiones shew and iz diae to the fact that there has been
during the last four months of the year under repart, a considerable falling off in remittances by
Money Drder System,—the paper currency of the United States being used instead as owing o
the rarying commercial rale of u-‘cchaltgt.. the mode of remittances, although not a8 secare, is
mare profitable to the Payee in Jomaics.

42. Lregret to record that a Money Order Exchange between Cuba and Jamaica has not yet
materialized. The fa qu.‘:lth'l.l' of registered lettors . recsived weekly Trom Cuba 15 an indi-
cation of the we'l;:n:-meﬁlc Money Urder Exchange will be.

43 Dnly one Telegraph Mopey Order was issped in Jamaica while foriy-ihree orders
aggregating £856 T4s. 3d. were advised for payment

44. AMomey Order is payable only (o the individoal nnmed in the letier of Advice, provision
s also made for one endorsation. a Money Order onee paid; the Post Office 8 relieved of any
further liability, the forcgoing facts should be carelully noted by those doing Money Order
business. Frequentiy Money Orders are presented signed and on enquiry of the Paying Officer
beiore effecting payment, it b been discovered that the person prisenting 12 not the Payes and
that the Order has not been signed by the Payes.
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PosTAL ORDERS.

45. Postal Orders fsaned for zale to the poblic are shown in detail in the following
Retuirns =—

191819, I 1915-20.
|
Penomi- N Face Valve. Commission.  Denomi- | Nao, Face Vialue. Commussion.
fnation. | | | nation.

‘ o d e d.‘ | Eoe ) e
Gl B.o30 20015 0 {0 el 12,283 07T 76 2511 g
1! | 27235 LA6T 15 0 56 rg ot i 30,2410 Lgi2: T o 630 uz
1/6 17920 Lid4 & 0 37 ] i/6 23,285 L7407 6| 480 2
2/ 3L700 | Z3je 0 0| W4 3 % 3,705 | 37910 0| 66 4 of
26 23700 | ZWi0 0 0 490 o 26 10,394 | 3799 5 0| 63 6 g

3 | 19080 | 2877 0 o| 7018 4 3 22520 | 3,378 0 0| 0316
36 rags | 136707 6| 3003 8l &s 10,980 l,gé 10 0| 4515 O
4/ | =685 | S437 0 0| 110300 a4/ 20,430, 5, ool 120 12 &
46 | 11,855 2667 7 6| 49 F7AI | 46 16,304 | 3681 18 © 68 3 8
5/ | 32830 | B207 10 0| 13615 10| - 5§/ 3174 | 954310 O 159 1 2
76 5,475 2203 2 6 36 14 4l gjﬁ 6,061 22217 6 717 74
8/ 12,625 5080 0 O 105 4 2 il 15,505 | 6202 0O 0| 120 a2z
10/ | 32170 | 16,055 0 o | 267 11 B 1o/ 32270 | 16630 10 0| 277 6 6
20/ | Fifuy | Fros a0 oo)| T8 8 og | 2ol | Brm | 8729 0 0| 145 9 8
Taozal | 266155 | 0016 7 6 |TA65 18 4 [rut:n : jguq,mnl 65,768 10 6 L340 O 23

| | |

46. £67,271 105, 6d. is the face value and 303,389 the number of Postal Orders actually
zold during the year, the excess over bast year's transactions is £6,082 und 32433 respectively,
thiz is proof iCany were needed of the increasing popalarity of the Postal Order as & means of
remittance locilly, 1o the United Kingdom and certnin other  British Colonies, etc., | cannot
aliow the apporlunily (O pass o congratulale those who use the Postal Orders of ha'\ril}g taken
the arlvice Teequently piven i thess reporis and ales gtuck up oat afl Post Ofices. of filling in
the name of Payee and Office of payment before parting with the order, [ have frequently
found this to be the rule now, rather than the exception and it has helped in many instances
o deteet stolen orders.

47- The Poblic should beeantions of negotiating Postal Orders which bear an erasure. they
dre frequently stalen orders, all such should be referred to this Office for investigation.

43 As tHostrating the vecover of Postal Order Sales'the following return from 1913-14 is'in-
teresting and shows that the sales for the year undér report dre now only £10,000 behind those
of 10T3-14:—

R S
191314 = i% 7705 6 0
I914-15 e r TAIT 306
1915-16 01z z 0
u;:?j—u g = s 05,638 11 6
17—k 50,480 19 ©
191@—19 ; 61,188 18 ©
1915-20 2 67,271 10 6

40 L1318 28 o)l is the total commussion collected from: the sale of theést Orders—The
Colony henefits as Tollows ——

Locsl Commission on Orders: aliove 2/6 value - 3ot 13 5§

Alfawance by 1he London PO atthe rate of £1 on every 1,000 arders sald

and paid i1 o 3 594 8 11
Cirdlers not claimed by payvess within gix vears from the end of the year in i
which issued o e il
q96 2 4

so. Postal Orders paid amount o 866,629 138, od.and nre shown in comparison with the
two previcus \ears hereunder —
191778 1918-19. 1919-20,

Tl

E. £ £
At the PO, Kingston H.005 0,457 0,114
At the Treasury di L2 28,408 29,435 30,587
At District Post Cffices and Parochial )
Treasuries 23,640 27,833 26,028

60,212 67,125 66,629

A e
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ParcrlrS Post.

51. The usual return disclosing the transactions of the Parcels Post i5 attached to this Report
and shows anincrease of 11,407 parcels received and a decrease of 2288 parcels despatehed on
comparison with the yvear, 1918-19.

58. ['am pleased to record that the increase in receipts on imporlations i2 principally from
tha United Kingdom and is an index that Btitish made articles are again finding their way 1o
the Colony.

53 The falling off in the number of parcels despatched is shown principally in the dis-
patches to the United Kingdom and is due to the return of the British  West [ndies Regiment
since quite a pumber of parcels were posted addressed to members of the Regiment in [988-19.
The Parcels” Prist is not now so extensivelv used for the exportation of the Jippi Jappa hats,—
presume the question of freight accommadation is not so acuts.

54. Dty collected and transferred 1o the Revenue Department is 21077 105, 7d. and iz more
than twice the amount handled for the year rgi8-19. Every Post Office in the Island transacts
Parcels’ Post business and it is T sobmit a creditable record that such a number of parceis have
heen dealt with and such a large-amounl of duty collected without | am proud 1o say any loss
in this Colony of a single parcel or any defalcation in connection with the duty.  Ten vears ago
the duty collected was only £5.387 ar one-fotrth the eollection now recorded.

85. The amount callected s a result of the watchfulness of Post Office employes and conse-

_quent detention of paclkeéts suspeeted to contain articles liable to duty passing theough the post
not through the proper channel of the Parcels' Post but a5 Letters and (pdinary packets, is
£748 125, 11d. anel is £208 in excess of the previous wveir, Irrilation is sometimes shown on
account of the detention, but I would remind the public that the Parcels’ Post is the anly means
for the importation of dutiable articles info the Colony and it is only eourtesy  extended to deli-
Ee{ c!utinble packets, coming through any other source they may be returned to the Country of

rigin.

50. Penalties inflicted ander Cuztom Reguelations on account of undervaluation of importa-
tion, amount to £11 185 and is £9 55 6d. more than the previops year, this rher=fore indicates
that this method of an attempl at cheating the revenue 15 on Lthe ingrease and importers would
do well 1o take care that the correct value of the coatenls of parcels 5 acoorately declared since
seizure of the parcel is also a penalty.

57« Insured parcels shew an incrense in the number received of aver 1007 while there has
been a considerable falling off in the number despatched, this being accountad for, for the reason
given at paragraph 53 of this report.

Inaured Poacels, Cash om Delivery Parcels.

Beceived. Received.
Year. M Amonnt. No. Trade Charges. Feosz.
(e £ &4 £ 50 £ s d
1917-18 794 4114 § 1,490 2525 € 9 32 1.0
IQ18=-10 851 5041 17 9 1,199 2350 1 3 25 6 6
1015-20 1,735 12119 10 7 2,402 5621 g 10 60 1 0
b Despaiched. Despaiched,
B i

g TE L

ig917-18 202 706 18 6 '
I918-19 443 7372 16 4 Ni
1910-20 151 I,480° 0 =

58, A return of the Cash on Delivery Parcels received from the United Kingdom for the past
three years is given hereunder and shews an increase i—

Year. No. of Parcels- Trade Charges. Fees.
1917-18 1,490 L2535 £3z
1018-19 1,106 £2,550 £325
1919-20 2,402 5627 £60

50. The regulations for the conducl of the Cash on Delivery System have undergone some
modifieation during the year, and as affecting those who do business under the system I remind
them thit o CUOVEL parcel is now only held at their digposal for 15, instead of 28 days and that
no extension of this time will be considered. The full amount of the trade charge must always
be sent to the Head CHice, Kingston, hefore the parcel can be sent 1o its destination, remittances
on account will not he acceptad, but returned

60 | Turnish for the first time a retoen of the Infand Parcels handled in the Pareels Post Ofice,
in this as in all other postal transactions the increase during the yvear under report is marked —

Year. No. of parcels received No. of parcels despatched
for delivery in Kingston, to District P.0s.

1917-18 13,203 71587

1918-TG 15,751 #2050

1010-20 19,745 102,105
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TELEGRAPHS,
61. Hereunder is a return of Offices in Telegraphic Communication i—
Telegraph - 61
Telephone s 33
*  Phantaphone A i7
Vibrator = I

1z
and in addition there are 39 Rallway Telegraph Offices.

62. An increase of 86,028 messages is the result of a comparison with the transactionsTof
1918-19 and 73,382 is the increase on comparison with the year '913-14 when the war broke out,
It is a reflection of the greatest credit to the stafl of the Telegraph Opérators past and present
that such an enormous increase of traffic has been handled without any appreciable increase of
staff,

i 63. The transactions of the Cable Companies through the Post Office Telegraphs is as
ollows :—

Direct Cable Co. fiF £ 138. od.

Wast India & Panama Calile T, - 350 148 5.
these amounts have been duly puid over to the respective companies.

MISCELLANEOUS. X

I cannot close this report without paying a special tribute to the residue of the original staff
of telegraph operators who are still in the department. During the vear there has been quite an
exodus of trained telegraph clerks to the United States and the administration was sorely tried to
maintain the stations; this has however been successfully accomplizhed with the loyal assist-
ance of those referred to above who have worked hard and incessantly with unskilled help to
maintain the traditions of the service. | admil that there have been vexations, errors and delays
in transmission of telegrams, but those who have suffered and might again suffer, are asked to
accept it as cheerfully as is possible owing to the circunistances explained, the world is in astate
of unrest and telegraph clerks are not an exception, increased emoluments have nor offered any
attraction 1o those who have decided to go to the United States.

65- The system of teaching tch:fr:nhjr at {Mstrict Stations was adopted during the year and
already its good results are being felt.

66. On the 22nd 1Mecembér, 1919, there was a partial strike of thes subordinate staff in the
General Post Office, Kingston, for about 34 hours o the question of increased pay and | take
this opportunity of acknowledging my gratitode to the clerical staff for the loyal way in which
they assisted to maintain the exchange of mails during the very short but important hours to the
department.

67. This report is one of a record of expansion in every branch of the departiment except the
staff, and | desire to compliment the staff as s whole on the cheerful manner in which they have
one and all accepted and performed extra work mechanically falling to them.

1 have the hcsu?uur to be,
r.
Your obedient servant,

ELLIS WOLFE,
Postmaster for Jamaica.
The Honourable
The Colonial Secretary,
Kingston-



